
This is a summary of key points within CSCU’s FERPA Notice and Directory Information Policy.  
Please review the complete annual notice located at ct.edu/policies or using this QR code:

Your Rights: FERPA & Directory Information 

Questions? Contact your registrar or the CSCU Data Privacy Officer at CSCU-DataPrivacy@ct.edu

FOR STUDENTS
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What is FERPA?
The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects your 
education records and gives you important rights regarding your personal information at 
Connecticut State Colleges and Universities (CSCU).

Your Rights Under FERPA
1.	 Access Your Records: You can review your education records by submitting a written request to your 

college’s registrar or designated official. You’ll be notified when and where you can inspect them.

2.	 Request Corrections: If you believe your records* are inaccurate or violate your privacy, you can ask 
for corrections. If your institution disagrees, you have the right to a hearing.  
*This does not include academic grades.

3.	 Control Your Information: CSCU needs your written consent to share your personally identifiable 
information (PII) from your records. There are some exceptions (see below).

4.	 Opt Out of Directory Information: Some information (see below) may be shared as “directory 
information” unless you notify the registrar in writing that you do not want this information released.

5.	 File a Complaint: If you think your FERPA rights have been violated, you can file a complaint with the 
U.S. Department of Education (studentprivacy.ed.gov/file-a-complaint).

What Is Directory Information?
Directory information is basic information about you that CSCU can share without your consent unless  
you opt out. Examples include:

•	 Legal name, address, major, dates of attendance and graduation, class standing, degrees/awards, 
photographs, participation in activities/sports, and honors. 

•	 For athletes: height, weight, team position and stats.

If you opt out, CSCU cannot share your info for things like graduation programs, honor rolls, or with employers 
verifying your degree. You’ll need to give written consent for each situation.

When Can CSCU Share Your Info Without Consent?
Typical examples include:

•	 To school staff and employees with a legitimate educational interest
•	 If you seek to transfer or enroll at another college or university
•	 For financial aid purposes
•	 For studies to improve instruction
•	 In emergencies for health/safety reasons
•	 In response to court orders or subpoenas
•	 For certain disciplinary proceedings or law violations (especially if under 21)
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