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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Program Termination 

June 15, 2017 

RESOLVED: That the Board of Regents for Higher Education approve the termination of a 
program in Web Design and Development leading to a Certificate at Three 
Rivers Community College with a phase-out period until May 30, 2019.  

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT               ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Termination of a program in Web Design and Development leading to a Certificate at Three Rivers 
Community College, with a phase out-period ending May 31, 2019. 

BACKGROUND 
Summary 
The Web Design and Development program leading to a Certificate was initially offered at TRCC in 
2002. 

Rationale 
Enrollment in the program has varied from a high of 6 (Fall 2012 and 2013) to a low of 2 (Spring 2015 
and 2016 and Fall 2016).  Currently there are 4 students registered in the program.  Graduation rates 
have averaged around 1 and there were 2 graduates in 2015-2016.  It has been concluded that this 
program is not meeting a need for the community or for our students. 

Phase Out/Teach Out Strategy 
The program coordinator/department chair will work with the 4 students currently registered in the 
program to meet their educational needs for the degree program including the possibility of changing 
majors. Once the discontinuation has been approved, the two-year phase-out plan will begin. 

Resources 
No special resources are needed for the termination of this program. 

6/2/2017 – BOR-Academic and Student Affairs Committee
6/15/2017 – Board of Regents
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Modification of a Program 

June 2, 2017 

RESOLVED: That the Board of Regents for Higher Education approve the modification of a program 
in Health Information Management leading to a Certificate (C2) at Middlesex 
Community College including significant modification of courses to create a coding-
focused program to meet the standards for certification and examination requirements 
of the American Health Information Management Association (AHIMA) Foundation. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Modification of a program in Health Information Management leading to a Certificate (C2) at 
Middlesex Community College 

BACKGROUND 

Need for Program  
The Bureau of Labor Statistics predicts 15% job growth for health information technicians during the 
decade spanning 2014-2024.  The average for all occupations during this period is expected to be 7%. 
The program changes were reviewed and approved by the program advisory board comprised of 
individuals representing Connecticut healthcare organizations and baccalaureate institutions.  
Middlesex Community College is centrally located and able to attract students from a wide area 
interested in completing a certificate program of this nature.  Middletown’s location makes several 
large healthcare organizations accessible to students for internship experiences and future 
employment opportunities.  The college enjoys the enthusiastic support and assistance of members of 
the Connecticut Health Information Management Association and our own Health Information 
Management Program Advisory Board members. 

This certificate program is “stackable” in that students who wish to continue their education will have 
the option to complete the Health Information Management Associate Degree program at MxCC, 
which is articulates with the Bachelor’s Degree program in HIM at Charter Oak State College. 

Need for Program Modifications 
Admission to the Health Information Management (HIM) Certificate program is currently suspended 
pending changes to the structure of the certificate. The certificate previously included a variety of 
courses from the HIM associate degree program. The problem with this approach is that a one-year 
HIM generalist certificate does not have value in the marketplace. However, a one-year certificate 
with a specialty in clinical coding is in demand. 

At the HIM program advisory board meeting in the fall of 2016, advisory board members stressed the 
importance of clinical coding and the need for qualified coders in the college’s service area. 
Additionally, there is an opportunity to apply to the American Health Information Management 
Association (AHIMA) Professional Certificate Approval Program (PCAP). Approval will enable 
students to sit for the Certified Coding Specialist (CCS) certification exam on completion of the 
certificate program. The curriculum requirements of the PCAP program can be met with a 
combination of the existing HIM program course and the addition of 9 credits of advanced coding 
practice including a virtual professional practice experience (PPE). 

Curriculum 
The HIM certificate program changes will create a coding-focused program and meet the curriculum 
standards to apply for recognition as a Professional Certificate Approved Program (PCAP) through 
the American Health Information Management Association (AHIMA) Foundation. This approval will 
enable students to sit for the Certified Coding Specialist (CCS) exam on completion of the certificate.  
Proposed modifications are: 
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

1. Revise the program objectives  
2. BIO*115 is currently a “hidden” requirement – the current Certificate actually requires 31 

credits to complete, despite a published total of 27.  It will now be listed as a required course. 
3. Remove HIM*112, Medical Insurance and Reimbursement  
4. Remove HIM*156, Electronic Health Records 
5. Remove HIM*102, Introduction to Healthcare Systems 
6. Remove HIM*295, Health Information Management Internship.   
7. Add HIM*203, Pathophysiology 
8. Add HIM*212, Pharmacology for HIM 
9. Add HIM 290, Certification Exam Prep 
10. Add HIM 215, Clinical Coding PPE I 
11. Add HIM 216, Clinical Coding PPE II 
12. Add HIM 217, Clinical Coding PPE III 

 
Justification for Proposed Changes: 

1. The modifications will allow students to meet the curriculum requirements to become a 
Professional Certificate Approved Program (PCAP) through the American Health Information 
Management Association (AHIMA) to enable students to qualify to sit for the Certified 
Coding Specialist (CCS) certification exam on completion of the program. 

2. Students in the HIM associate degree program who would like to specialize in clinical coding 
would benefit from completing the certificate in addition to the degree program. 

3. HIM Certificate students are best positioned for HIM roles in clinical coding.  Revised 
certificate courses to include the content of coding certification exams and removed the 
objectives that will not be covered in the certificate program courses. 

4. The program previously appeared to be 27 credits when 31 were required due to BIO*115 
being a prerequisite to HIM*205 Medical Coding I and HIM*206 Medical Coding II courses. 

5. HIM*112 does not address prospective payment system models and this is a requirement of 
some coding certifications.  

6. The scope of the HIM*156 course is too narrow to address the range of healthcare informatics 
competencies which will include proficiency with encoding software for coding specialists. 

7. Remove HIM*102 Introduction to Healthcare Systems as it does not address coding-related 
competencies. 

8. Add HIM*203 Pathophysiology as this content is a requirement for coding certification. 
9. Add HIM*212 Pharmacology as this content is a requirement for coding certification.  HIM 

Certificate students are best positioned for HIM roles in medical coding and the 
pathophysiology course is a better fit for that role. 

10. HIM*295 course is designed as a professional practice experience including simulation lab 
activities for students who have completed the degree program and does not fit with the 
outcomes of the abbreviated Certificate program. 

11. Add additional hours of advanced coding practice and simulation lab practice using scanned 
medical records and logic-based encoding software to fulfill advanced coding and 
professional practice experience requirements by adding HIM*215 Clinical Coding PPE I, 
HIM*216 Clinical Coding PPE II, and HIM*217 Coding PPE III. 
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STAFF REPORT ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

Learning Outcomes (Existing) 

Upon successful completion of the program, 
students will be able to: 

• Apply principles as they relate to healthcare
privacy, confidentiality, legal and ethical
issues.

• Interpret and apply health information policies
and procedures to ensure compliance with
federal, state and accreditation agency
requirements.

• Employ computer-based health information
systems while managing existing paper-based
health information systems utilizing EMR
software.

• Compare and contrast reimbursement
methodologies and procedure-based payment
systems such as Resource based Relative
Value (RBRV) and Evaluation and
Management and Ambulatory Payment
Classification (APC).

• Evaluate and audit patient records and assign
numeric codes for each diagnosis and
procedure.

• Apply coding knowledge utilizing coding
guidelines from ICD-9-CM, ICD-10, CPT-4
and HCPCS.

• Interpret diagnostic based perspective
payment groups such as DRG; recognize the
Systematized Nomenclature of Medicine
(SNOMED).

• Utilize medical coding software and clinical
classification systems as they relate to the
human body and disease processes.

• Identify and discuss healthcare delivery
fundamentals and the technology used to
gather healthcare information in a variety of
settings.

• Utilize appropriate terminology including
abbreviations related to pathological
conditions, diagnostic procedures, surgical
interventions, and therapeutic procedures.

Learning Outcomes (Modified) 

Upon successful completion of the program, 
students will be able to: 

• Apply knowledge of data content structure
and standards to apply classification system
guidelines including ICD-10-CM, ICD-10-PCS,
CPT, HCPCS II, and SNOMED, and ensure
health record documentation is complete and
accurate.

• Protect health information by controlling
access, ensuring information security, and
understanding the legal and ethical issues in
the use of health data.

• Utilize healthcare data to manage the revenue
cycle of the healthcare organization through
understanding of payment methods and
systems in all care settings.

• Evaluate organization compliance with
regulations and standards to support
reimbursement.

• Understand and apply knowledge of
pathophysiology, pharmacology, anatomy &
physiology, medical terminology, computer
concepts and computer applications as they
relate to health information management.
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

Program Requirements (existing) 
 
First Semester (15 credits) 
MED*125 Medical Terminology 3 
HIM*102 Intro to Healthcare Systems 3 
HIM*112 Medical Insurance & Reimbursement 3 
HIM*256 Legal and Ethical Issues in HIM 3 
HIM*205 Medical Coding I 3 
 
Second Semester (12 credits) 
HIM*201 Health Info. Management Principles 3 
HIM*206 Medical Coding II 3 
HIM*156 Electronic Health Records 3 
HIM*295 Health Information Management  
Internship 3 
 
“Hidden Prerequisite” (4 credits) 
BIO*115 Human Biology 4 
 
 
 
 
Total, 31 credits (but only 27 published in 
Catalog) 

 

Program Requirements (proposed) 
 
First Semester (10 credits) 
MED*125 Medical Terminology 3 
BIO*115 Human Biology 4 
HIM*201 Health Info. Management Principles 3 
 
 
 
Second Semester (10 credits) 
(new) HIM*203 Pathophysiology 3 
HIM*205 Medical Coding I 3 
HIM*206 Medical Coding II 3 
(new) HIM*212 Pharmacology for HIM 1 
 
 
Third Semester (10 credits) 
(new) HIM*215 Clinical Coding PPE I 3 
(new) HIM*216 Clinical Coding PPE I 3 
(new) HIM*217 Clinical Coding PPE I 3 
(new) HIM*290 Certification Exam Preparation 1 
 
Total, 30 credits 

 

 
 
Students 
Since inception, average program enrollment has been six students, many of whom were/are 
simultaneously enrolled in the Health Information Management associate degree.  Two students 
completed the certificate program in May 2016. 
 
As described above, the focus of this certificate is changing from a subset of the associate degree 
program to a coding-focused credential designed to enable students to sit for the Certified Coding 
Specialist (CCS) exam on completion of the certificate.  Thus, the college is confident that the 
modified curriculum will attract a wider audience of students who either want the certificate in 
standalone fashion, or in conjunction with the associate degree as an additional credential.  
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STAFF REPORT ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

Full-Time Faculty 

Faculty Name and Title Institution of Higher Degree Area of Specialization/Pertinent 
Experience 

Other Administrative or Teaching Responsibilities 

Jill Flanigan 
Assistant Professor and 
HIM Program Coordinator 

M.S. Data Analytics, 
Southern New 
Hampshire University 
M.L.S Library Science, 
Southern Connecticut 
State University 
B.G.S General Studies, 
University of 
Connecticut 
Certificate, Health 
Information Technology, 
AHIMA ISP 

Data Analytics/HIM Management Health Information Management courses. 

Adjunct Faculty As required for 
specialized courses 

As required for specialized 
courses 

Learning Resources  
Current learning resources meet the needs of this program as modified. 

Facilities 
Current learning resources meet the needs of this program as modified. 

Fiscal Note 
The modified program will utilize existing faculty (both full- and part-time), facilities, and learning 
resources.  The only new anticipated costs will be those associated with national professional 
accreditation, and possible new part-time faculty salaries should enrollment grow. 

Accreditation: 
There is an opportunity to apply to the American Health Information Management Association 
(AHIMA) Professional Certificate Approval Program (PCAP). Approval will enable students to sit 
for the Certified Coding Specialist (CCS) certification exam on completion of the certificate program. 
The curriculum requirements of the PCAP program can be met with a combination of the existing 
HIM program course and the addition of 9 credits of advanced coding practice including a virtual 
professional practice experience (PPE). 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Modification of a Program 

June 2, 2017 

RESOLVED: That the Board of Regents for Higher Education approve the modification of a program 
in Computer Science leading to a Bachelor of Science degree at Western Connecticut 
State University, including modification of existing courses and changing the degree 
from a Bachelor of Arts to a Bachelor of Science. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM:  Change of degree awarded from BA in Computer Science to BS in Computer Science 

BACKGROUND 
Summary 
As a result of a thorough program review at WCSU, the department of Computer Science determined 
that their degree was better described as a BS in Computer Science, than as a BA.  This places us in 
alignment with the accrediting body, our sister schools, and meets the definition of a BS as described 
in the Faculty Handbook at WCSU.  

Need for the Program 
Demand for WCSU’s Computer Science degree has been steadily increasing in enrollment for the 
past five years.  This is a high-growth discipline with strong demand in the state of Connecticut. 
According to the Connecticut Technology Council, as of December 2016, there were 700 job 
openings in IT-related fields and this number has been consistently high every month.  The 
Connecticut Department of Labor projects computer industry job growth to increase by 15.2% over 
the next seven years, which translates into 730 annual openings. 

Curriculum 
The curriculum for the BS in Computer Science is aligned with the standards suggested by the 
Accreditation Board of Engineering and Technology (ABET), the accrediting body for Computer 
Science. Students complete 57 credits in Computer Science courses (including 10 credits of advanced 
mathematics), calculus I and a two-semester sequence in a lab science as part of the general education 
curriculum, with a total of 120 credits required for the degree.   

Students 
Enrollment in Computer Science has gone from 94 in 2012 to 146 in 2016.  With the recent 
endorsement of the CS TAP Pathway, even greater growth is expected.  

Faculty 
WCSU currently has six full-time faculty delivering this curriculum.  This is sufficient to meet the 
needs of our students.  Only a small number of courses are delivered by part-time faculty.  

Learning Resources  
Current library and technological resources are sufficient to support this program. 

Facilities 
Computer Science has access to two computer labs for the regular scheduling of courses. In addition, 
there is space for collaborative research and presentations by visiting scholars and industry 
professionals.  

Fiscal Note 
No new resources are required. This is a change in the degree type only.  All of the curriculum was 
already offered under the BA title.  Recent updates were course revisions to better align with ABET 
standards. 

 Review of Documents: 
a) Campus Review: January 30, 2015
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STAFF REPORT ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

b) Campus Budget and Finance: January 30, 2015
c) Campus President: May 18, 2017
d) Academic Council
e) System Office

Accreditation: WCSU was reaccredited by NEASC on June 4, 2014.  We plan to pursue ABET 
accreditation when budgets allow.  

6/2/2017 – BOR-Academic and Student Affairs Committee 
6/15/2017 – Board of Regents 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Institutional Accreditation for 

Charter Oak State College 

June 15, 2017 

RESOLVED: That the Connecticut Board of Regents for Higher Education accept NEASC 
actions of March 3, 2017 regarding the regional accreditation of Charter Oak 
State College and grant continued state accreditation of Charter Oak State College 
until June 30, 2022. 

A True Copy: 

Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Institutional Accreditation of Charter Oak State College 

RECOMMENDED MOTION FOR FULL BOARD 
RESOLVED:  That the Board of Regents for Higher Education accept NEASC actions regarding 

the regional accreditation of Charter Oak State College and grant state 
accreditation of Charter Oak State College from July 1, 2017 to June 30, 2022 

BACKGROUND 
Public institutions of higher learning in Connecticut require accreditation by the Board of 
Regents for Higher Education in order to operate and award degrees (C.G.S. 10a-34(a)). The 
Board shall accept regional or, where appropriate, national accreditation, in satisfaction of the 
requirements for accreditation unless Board finds cause not to rely upon such accreditation 
(C.G.S. 10a-34(d)). 

RATIONALE 
Charter Oak State College was last accredited by the Board of Regents for Higher Education in 
October 2012 until September 30, 2017, following the acceptance of the college’s interim (fifth-
year) report by the New England Association of Schools and Colleges (NEASC) Commission on 
Higher Education, the institution’s regional accreditor.       

NEASC continued its regional accreditation of Charter Oak State College at its March 3, 2017 
meeting where it accepted the institution’s 10-year comprehensive evaluation, finding the 
institution to be substantially in compliance with the Standards for Accreditation. 

In issuing its evaluation, NEASC commended the college for its “candid self-study” that serves 
as a “great foundation” for its strategic planning process.  The NEASC Commission also cited 
what it identified as the College’s many strengths, which include:  

• its clear mission and commitment to serve “diverse adult learners and alternative
pathways;”

• its “adept” use of data to make institutional improvements and maintain affordability;
• its student centered, patient and flexible philosophy of advising; and
• its “nimble” cost structure.

The Commission requires Charter Oak to develop an evaluative report for Fall 2017 that give 
emphasis to the institution’s success in: 

1. implementing strategies, including those involving contractual arrangements, to increase
enrollment;

2. assuring adequate financial resources are available to sustain plans for growth, course
development, and marketing of programs;

3. developing a long-range strategic plan
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

The Commission scheduled Charter Oak State College’s interim (fifth-year) report for Fall 2021 
and its next 10-year comprehensive evaluation for Fall 2026. 

The Commission expressed its appreciation for the institution’s cooperation with its effort to 
provide public assurance of the quality of higher education and its hope that the evaluative 
process has contributed to institutional improvement.  

06/02/17 – Academic and Student Affairs Committee 
06/15/2017 – Board of Regents 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Institutional Accreditation for  

Quinebaug Valley Community College 

June 15, 2017 

RESOLVED:  That the Board of Regents for Higher Education accept NEASC actions and grant 
state accreditation of Quinebaug Valley Community College from July 1, 2017 to 
June 30, 2022 

A True Copy: 

Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Institutional Accreditation of Quinebaug Valley Community College 

RECOMMENDED MOTION FOR FULL BOARD 
RESOLVED:  That the Board of Regents for Higher Education accept NEASC actions and grant 

state accreditation of Quinebaug Valley Community College from July 1, 2017 to 
June 30, 2022 

BACKGROUND 
Public institutions of higher learning in Connecticut require accreditation by the Board of 
Regents for Higher Education in order to operate and award degrees (C.G.S. 10a-34(a)). The 
Board shall accept regional or, where appropriate, national accreditation, in satisfaction of the 
requirements for accreditation unless Board finds cause not to rely upon such accreditation 
(C.G.S. 10a-34(d)). 

RATIONALE 
Quinebaug Valley Community College was last accredited by the Board of Regents for Higher 
Education in October 2012 until June 30, 2017, following the acceptance of the college’s 10-year 
self-study and comprehensive evaluation to the New England Association of Schools and 
Colleges (NEASC) Commission on Higher Education, the institution’s regional accreditor.       

NEASC continued its regional accreditation of Quinebaug Valley Community College at its 
September 22, 2016 meeting where it accepted the institution’s interim five-year report and 
found it to have addressed the nine Standards for Accreditation and responded to concerns 
previously raised by the Commission.   

In issuing its evaluation, NEASC noted with approval the participatory process that led to the 
development of a strategic plan that articulates five over-arching goals for the College. 

Other observations include: 

• opening the new Advanced Machine Manufacturing Technology Center

• oversight of the College’s dual enrollment program to ensure that all courses are taught
by qualified faculty who are provided with appropriate support and supervision

• “breakeven” results from operations through prudent budgeting and cost management

• facilities improvements at the Danielson campus and Willimantic Center

The areas of follow-up for consideration by the Commission via the institution’s Fall 2018 
progress report are: 

1. implementing the Board of Regents’ Transfer and Articulation Program (TAP;

2. continuing to assess educational effectiveness, including the assessment of student
learning in TAP and other academic programs;

3. achieving its goals to improve retention and graduation rates
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STAFF REPORT   ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

 The Commission scheduled Quinebaug Valley Community College’s next ten-year, 
comprehensive evaluation for Fall 2021 and expressed its appreciation for its cooperation in the 
effort to provide public assurance of higher education quality and hope that the evaluative 
process has contributed to institution improvement.   

06/02/17 – Academic and Student Affairs Committee 
06/15/17 – Board of Regents for Higher Education 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

AWARD OF THE TITLE 

CONNECTICUT STATE UNIVERSITY PROFESSOR 

TO 

ANNA D. JAROSZYŃSKA-KIRCHMANN 

June 15, 2017 

WHEREAS, The President of Eastern Connecticut State University, Dr. Elsa Nunez, has 
recommended awarding this title to Professor Jaroszyńska-Kirchmann and 
Connecticut State Colleges and Universities President Mark E. Ojakian has concurred; 
and  

WHEREAS, Professor Jaroszyńska-Kirchmann, a highly distinguished teacher and scholar, has 
served Eastern Connecticut State University since 1997 and is currently a tenured 
Professor in the History Department; and 

WHEREAS, Professor Jaroszyńska-Kirchmann was named the 2014 Eastern Connecticut State 
University Distinguished Professor, is a prize-winning author of scholarly works, has 
served in leadership roles for professional organizations and on editorial boards of 
professional journals;  and 

WHEREAS,  Professor Jaroszyńska-Kirchmann’s contributions to the profession extend to the 
national and international community and has received numerous awards including the 
Polish American Historical Association’s Distinguished Service Award and an 
Official Citation from the State of Connecticut for her contribution to the Polish 
American Experience in Connecticut; now, therefore be it 

RESOLVED, That the title Connecticut State University Professor is herewith awarded by the Board 
of Regents to Anna D. Jaroszyńska-Kirchmann of Eastern Connecticut State 
University effective upon approval by the Board of Regents, pursuant to the 
BOR/AAUP Collective Bargaining Agreement, and be it further 

RESOLVED, That Professor Jaroszyńska-Kirchmann be entitled to all the rights, privileges and 
responsibilities pertaining to this honor. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT      ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Award of the title Connecticut State University (CSU) Professor to Anna Jaroszyńska-
Kirchmann of Eastern Connecticut State University 

BACKGROUND 
In accordance with BOR/AAUP Collective Bargaining Agreement, “the Board, upon the 
recommendation of a President and the Chancellor, may award full-time members the title, CSU 
Professor, provided that the member: 1) has been recommended for the honor by the President 
who has received the advice of a committee elected from the membership by a procedure 
designed by the Senate and approved by the President; 2) has been recognized by peers in the 
field for professional excellence. CSU Professors shall retain their title for the duration of their 
service to the system and shall receive additional compensation at a rate 1.10 times their regular 
salaries.  Not more than four (4) CSU Professorships shall be awarded in any given year, and 
there shall not be more than twelve (12) in Connecticut State University nor more than three (3) 
in any one university at any given time.” 

RATIONALE 
Eastern Connecticut State University, with the recommendation of President Elsa Nunez, 
proposes awarding the title CSU Professor to Dr. Anna D. Jaroszyńska-Kirchmann of the History 
Department in the School of Arts and Sciences.  The President and Provost of the System Office 
concur with this recommendation.  The President’s letter of recommendation is attached.  

6/2/2017 – BOR-Academic and Student Affairs Committee 
6/15/2017 – Board of Regents 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

AWARD OF THE TITLE 

CONNECTICUT STATE UNIVERSITY PROFESSOR 

TO 

CAROL SHAW AUSTAD 

June 15, 2017 

WHEREAS, The President of Central Connecticut State University, Dr. Zulma R. Toro, has 
recommended awarding this title to Professor Austad and Connecticut State Colleges 
and Universities President Mark E. Ojakian has concurred; and  

WHEREAS, Professor Austad, a highly distinguished teacher and scholar, has served Central 
Connecticut State University since 1987, received a Distinguished Service Award in 
2005 and is currently a tenured Professor in the Department of Psychological Science; 
and 

WHEREAS, Professor Austad has a prominent record of published scholarship, teaching, grants, as 
well as departmental, university and community service; now, therefore be it 

RESOLVED, That the title Connecticut State University Professor is herewith awarded by the Board 
of Regents to Carol Shaw Austad of Central Connecticut State University effective 
upon approval by the Board of Regents, pursuant to the BOR/AAUP Collective 
Bargaining Agreement, and be it further 

RESOLVED, That Professor Austad be entitled to all the rights, privileges and responsibilities 
pertaining to this honor. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT      ACADEMIC AND STUDENT AFFAIRS COMMITTEE 

ITEM 
Award of the title Connecticut State University (CSU) Professor to Carol Shaw Austad of 
Central Connecticut State University 

BACKGROUND 
In accordance with BOR/AAUP Collective Bargaining Agreement, “the Board, upon the 
recommendation of a President and the Chancellor, may award full-time members the title, CSU 
Professor, provided that the member: 1) has been recommended for the honor by the President 
who has received the advice of a committee elected from the membership by a procedure 
designed by the Senate and approved by the President; 2) has been recognized by peers in the 
field for professional excellence. CSU Professors shall retain their title for the duration of their 
service to the system and shall receive additional compensation at a rate 1.10 times their regular 
salaries.  Not more than four (4) CSU Professorships shall be awarded in any given year, and 
there shall not be more than twelve (12) in Connecticut State University nor more than three (3) 
in any one university at any given time.” 

RATIONALE 
Central Connecticut State University, with the recommendation of President Zulma R. Toro, 
proposes awarding the title CSU Professor to Dr. Carol Shaw Austad of the Psychological 
Science Department in the Carol A. Ammon College of Liberal Arts and Social Sciences.  The 
President and Provost of the System Office concur with this recommendation.  The President’s 
letter of recommendation is attached.  

6/2/2017 – BOR-Academic and Student Affairs Committee 
6/15/2017 – Board of Regents 
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Carol Shaw Austad, Ph.D. 

Degree 

Ph.D., Psychology, Clinical 
M.A. P&ychoiogy 
BA. Psychology 

Institution 

Univer$lty of North Texas (1982) 
Stephen F. Austin State University (1978) 
Carleton University. Ottawa. Canada (1976) 

Summary of frimary Career Accomplishments 
> Lleensed Psychologtst in Connecticut since 1983. {License #1059} 

}> Taught an estimated 6,000 students at CCSU in over 180 sections of classes in psychology 
and peace studies Mentored students in researr..h. internships, projects. theses Created 
innovative courses m clirncal psychology and peace studies. 

J> Published 4 books; over 50 peer reviewed articles and book chapters; made >85 national, 
regional, local presentations. Research and wdtlng in psychotherapy, alcohol studies, 
biofeedback, stress management: inner and outer peace 

;> Created lntardisclplinary Biofeedback and Psychophysiology Center, with a mission of 
stimulating research, education, and community outreach of applied biofeedback. Course 
work for professional certification accredited by BClA. 

~ BARCS. Brain and Alcohol Research in College Students; Principle at CCSU for a 2.6 
million dollar collaborative, multi-site grant from the National lnstitute on Alcohol Abuse and 
Alcoholism. 

)> Peace Stud/Bs Minor. Co-creator and Co-Coordinator at CCSU of interdisciplinary peace 
studies minor. Mentoring of students. 

JI> Past President, Local CCSU Chapter of the American Association of University Professors 
(AAUP) 1999-2002. Past Vice President of CSU·AAUP 2010. 

)> Distinguished Service Award at CCSU In 2005 

Academic Employment 
Professor of Psychology ( 1996 to present)'. Department of Psychological Sciences Central 
Connecticut State University 

Associate Professor of Psychology (1992 to 1996). Psychology Department. Central 
Connecticut State University 

Assistant Professor/Psychology (1987 to 1992): Psychology Department. Cenrral 
Connecticut State University 

1 
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RESOLUTION 

concerning 

THE PURCHASE OF REAL ESTATE 
FOR  

EASTERN CONNECTICUT STATE UNIVERSITY 

June 15, 2017 

WHEREAS,  The purchase of residential property adjacent to Eastern Connecticut State 
University has been offered for sale to the Board of Regents for the Connecticut 
State Colleges and Universities, and 

WHEREAS,  The residential property is located at 330 High Street, Willimantic, CT, and 

WHEREAS,  The acquisition of property on High Street is part of a planned long term 
university effort to obtain real estate parcels that are adjacent to Eastern to 
increase buildable land area, enhance esthetics and better promote the university 
street frontage, and 

WHEREAS,  The acquisition of 330 High Street is consistent with Eastern’s long term 
property acquisition goals, and 

WHEREAS,  The purchase of 330 High Street was approved by the Board on September 16, 
2016 for $85,000, and     

WHEREAS,  Subsequently, the estate of the property owner requested an additional $5,000 for 
this property, now totaling $90,000, which is still within the appraised value, and     

WHEREAS,  The additional funding of $90,000 will be funded from the FY2009 portion of 
the CSCU 2020 Program Land and Property Acquisition Program, therefore be it 

RESOLVED THAT,  Contingent on the approvals of the Department of Administrative Services, State 
Properties Review Board, and Attorney General That the Board of Regents for 
the Connecticut State Colleges and Universities will purchase 330 High Street 
for the consideration of $90,000 for Eastern Connecticut State University. 

A TRUE COPY: 

____________________________ 
Erin A. Fitzgerald, Secretary of the  
CT Board of Regents for Higher Education 
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STAFF REPORT FINANCE AND ADMINISTRATION COMMITTEE 

ITEM 
CSUS 2020 purchase of property for Eastern Connecticut State University - REVISION 

BACKGROUND 
The CSUS 2020 Land and Property Acquisition Program provides an available fund source for the 
acquisition of properties that are strategic to meet current and future academic and support needs of the 
four universities. Land and buildings considered for purchase are located adjacent to, or nearby the 
universities and will include residential, open land, and industrial zoned properties.  It is important that 
funds be on hand to purchase strategic properties as they become available for acquisition or else they 
may be sold to private entities and the opportunity for their acquisition may be lost for several years. 

Board of Regents Property Acquisition Procedures for the universities permit each university to pursue 
the first priority on their list at any one time.  If the property is unable to be purchased, the university 
cannot proceed to the second priority until all the other universities have acted on their first priority.  To 
date all priorities have been acted on with either a purchase or elimination.  Current purchase are on a 
request by request basis as funding can support.  Of the $8,250,190 CSUS 2020 funding allocated for 
property purchases through FY 2017, $5,185,259 remains uncommitted for potential university 
purchases. 

ANALYSIS 
Eastern has an established long term goal with obtaining residential properties on Prospect Street, High 
Street and Windham Street that are adjacent to the university.  The long term goal for incorporating land 
parcels as part of the campus has enabled the university to establish a street presence and expand ever so 
slightly on the campus footprint as opportunities allow.  The owner of 330 High Street expressed an 
interest with selling their residential property to the State for Eastern’s use.  330 High Street is a .19 acre 
lot containing a 1,166 square foot cape style house constructed in 1954.  The acquisition of this property 
will be the final residential parcel purchased on High Street for the university.  This purchase is also 
significant due to its’ close proximity to the new Fine Arts Instructional Center. The Board of Regents 
approved the purchase of 330 High Street on September 16, 2016.  The approved purchase cost was 
$85,000.    

Subsequently, the estate of the property owner has determined they need to obtain $5,000 more than the 
original agreement for the property sale.  The revised purchase cost of $90,000 remains within the 
appraised value.   

This purchase will be funded from FY 2009 of the CSCU 2020 Land and Property Acquisition Program.  

PRESIDENT'S RECOMMENDATION 
Approve the purchase of 330 High Street for Eastern Connecticut State University for an additional 
$5,000 above the prior Board approval, pending final approvals of the Department of Administrative 
Services, State Properties Review Board and Attorney General. 

6/7/17 Finance Committee  
6/15/17 Board of Regents for ratification 
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RESOLUTION 

concerning 

CSUS 2020 FUNDING REALLOCATION 
FOR  

EASTERN CONNECTICUT STATE UNIVERSITY 

July 15, 2017 

WHEREAS, $87,671,000 was funded for design construction and equipment for a new 
Fine Arts Instructional Center at Eastern; and 

WHEREAS, The new Fine Arts Instructional Center is operational and the project is 
complete; and 

WHEREAS, $2,209,356.95 of uncommitted project funds remain available at the CSCU; 
and 

WHEREAS, Approximately $1,000,000 of uncommitted project funds remain available at 
the Department of Construction Services (DCS), pending final project 
closeout; and 

WHEREAS, $1,569,000 of the CSCU uncommitted funds will be reallocated as 
supplemental Goddard Hall/Communications Building project funds; and 

WHEREAS, $640,356.95 of the CSCU uncommitted funds will be reallocated to 
Eastern’s Code Compliance/Infrastructure Improvements program; and 

WHEREAS, $1,000,000 of the DCS approximate uncommitted funds, when released, will 
be reallocated to Eastern’s Code Compliance/Infrastructure Improvements 
program; therefore, be it 

RESOLVED, From Eastern’s completed Fine Arts Instructional Center project 
uncommitted and available funds will be reallocated as: 

1. $1,569,000 to the Goddard Hall/Communications Building project
2. $640,356.95 to Eastern’s Code Compliance/Infrastructure

Improvements program
3. $1,000,000, when released by the DCS, to Eastern’s Code

Compliance/Infrastructure Improvements program.

A True Copy: 

____________________________ 
Erin A. Fitzgerald, Secretary of the 
Board of Regents for Higher Education 
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STAFF REPORT FINANCE AND ADMINISTRATION COMMITTEE 

ITEM 

CSCU 2020 Reprogramming of funding for Eastern Connecticut State University. 

BACKGROUND 

Legislation allows the Board of Regents to reallocate uncommitted CSCU 2020 project funds to 
other CSCU 2020 named projects or programs at the completion of each project.  Eastern’s Fine 
Arts Instructional Center is complete.  Requested is for the reallocation of uncommitted available 
funds from the Fine Arts Instructional Center project to other CSCU 2020 named projects or 
ongoing programs at Eastern. 

ANALYSIS 

The CSCU 2020 program budgeted $87,671,000 across FY 2011, FY 2014 & FY 2016 for design, 
construction and equipment of a new Fine Arts Instructional Center at Eastern.  Other than 
warrantee and final closeout type work this project is complete.  $2,209,356.95 of project funding 
remains uncommitted and available at the CSCU.  Approximately $1,000,000 of additional project 
funding remains uncommitted and available at the Department of Construction Services (DCS).  
Legislation allows the Board of Regents to reallocate program funds at the completion of a project 
to other CSCU 2020 named projects and programs pending total project budgets are not modified 
by more than 5%.   

Comprehensive renovations to Goddard Hall at Eastern was funded under the initial CSCU 2020 
legislation.  In FY 2016, through project reprioritizing, available funding for comprehensive 
renovations to Eastern’s Communication Building was combined with the Goddard Hall renovation 
project.  The aggregate project funding is $31,382,000.  As design of this project is being 
completed it is apparent the prior available supplemental funding is not sufficient to complete 
comprehensive renovations at both buildings.   

Requested, of the CSCU uncommitted and available Fine Arts Instructional Center $2,209,356.95,  
$1,569,000 will be reallocated to the Goddard Hall/Communications Building renovation project 
and $640,356.95 will be reallocated to Eastern’s Code Compliance/Infrastructure Improvements 
program.  When the DCS completes their project closeout, which may take up to 6-months, the 
DCS uncommitted funds will be reallocated to Eastern’s Code Compliance/Infrastructure 
Improvements program.     

In accordance with State statute (CGS Sec. 10a-91d(c)), these funding reallocations do not increase 
or decrease CSCU 2020 project or program totals by 5% or more and do not require legislative 
authorization.   

PRESIDENT’S RECOMMENDATION 
Approve the reallocation of Eastern’s Fine Arts Instructional Center uncommitted and available 
funds of $1,569,000 to the Goddard Hall/Communications Building project, $640,356.95 to 
Eastern’s Code Compliance/Infrastructure Improvements program and DCS uncommitted funds of 
approximately $1,000,000 to Eastern’s Code Compliance/Infrastructure Improvements program 
when funding is released by the DCS. 

6/7/17 Finance Committee 
6/15/17 Board of Regents for ratification 
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

Tuition Charged to Veterans of the Armed Forces and Qualified Individuals using Post 9/11 GI 
Bill, Montgomery GI Bill and Fry Scholarship 

June 15, 2017 

WHEREAS, On May 21, 2015 the Board of Regents for Higher Education approved a 
resolution charging in-state tuition to certain veterans of the Armed Forces and 
qualified individual under the Veterans Access, Choice, and Accountability Act of 
2014 so that it was compliant with 38 U.S.C 3679(c); and 

WHEREAS,  In December 2016 Congress passed Pubic Law 113-315, which modified 38 
U.S.C. 3679(c) and as a result the Resolution passed on May 21, 2015 is no 
longer compliant; and 

WHEREAS,  Public Law 113-315 requires the Veterans Administration to disapprove schools 
for the Post-9/11 GI Bill and the Montgomery GI Bill-Active Duty if the school 
charges more than the resident rate to covered individuals , as described in 308 
U.S.C. 3679(c), for terms beginning on or after July 1, 2017; now therefore, 

RESOLVED, For any course, semester, or term commencing on or after July 1, 2017 the below 
classified students shall be charged tuition and fees as though they were classified 
as in-state students for such purposes: 

• A Veteran who lives in the state in which the institution of higher learning is located
(regardless of his/her formal state of residence) and enrolls in the school within three 
years of discharge from a period of active duty service of 90 days or more. 

• Anyone using transferred benefits who lives in the state in which the institution of
higher learning is located (regardless of his/her formal state of residence) and enrolls 
in the school within 3 years of the transferor’s discharge from a period of active duty 
service of 90 days or more.  

• Individuals who initially meet the requirements above will maintain “covered
individual” status as long as they remain continuously enrolled at the institution of 
higher learning, even if they are outside the 3-year window or enroll in multiple 
programs. 

• Anyone using benefits under the Marine Gunnery Sergeant John David Fry
Scholarship who lives in the state in which the institution of higher learning is located 
(regardless of his/her formal state of residence) 
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• Anyone using transferred Post-9/11 G.I. Bill benefits (38 U.S.C. § 3319) who lives
in the state in which the institution is located (regardless of his/her formal state of 
residence) and the transferor is a member of the uniformed service who is serving on 
active duty. 

• The policy shall be read to be amended as necessary to be compliant with the
requirements of 38 U.S.C. 3679(c) as amended. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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Board of Regents for Higher Education 

Policy concerning Tuition Charged to Veterans of the Armed Forces and Qualified Individuals 
using Post 9/11 GI Bill, Montgomery GI Bill and Fry Scholarship 

June 15, 2017 

For any course, semester, or term commencing on or after July 1, 2017 the below classified 
students shall be charged tuition and fees as though they were classified as in-state students for 
such purposes: 

• A Veteran who lives in the state in which the institution of higher learning is located
(regardless of his/her formal state of residence) and enrolls in the school within three years of 
discharge from a period of active duty service of 90 days or more. 

• Anyone using transferred benefits who lives in the state in which the institution of higher
learning is located (regardless of his/her formal state of residence) and enrolls in the school 
within 3 years of the transferor’s discharge from a period of active duty service of 90 days or 
more.  

• Individuals who initially meet the requirements above will maintain “covered individual”
status as long as they remain continuously enrolled at the institution of higher learning, even 
if they are outside the 3-year window or enroll in multiple programs. 

• Anyone using benefits under the Marine Gunnery Sergeant John David Fry Scholarship
who lives in the state in which the institution of higher learning is located (regardless of 
his/her formal state of residence) 

• Anyone using transferred Post-9/11 G.I. Bill benefits (38 U.S.C. § 3319) who lives in the
state in which the institution is located (regardless of his/her formal state of residence) and 
the transferor is a member of the uniformed service who is serving on active duty. 

• The policy shall be read to be amended as necessary to be compliant with the requirements
of 38 U.S.C. 3679(c) as amended. 

APPROVED 5/21/15; REVISED 6/15/17 
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STAFF REPORT                   FINANCE COMMITTEE 

ITEM 
Tuition Charged to Veterans of the Armed Forces and Qualified Individuals using Post 9/11 GI 
Bill, Montgomery GI Bill and Fry Scholarship 

BACKGROUND 
On May 21, 2015 the Board of Regents for Higher Education approved a resolution charging in-
state tuition to certain veterans of the Armed Forces and qualified individual under the Veterans 
Access, Choice, and Accountability Act of 2014 so that it was compliant with 38 U.S.C 3679(c). 

However, in December 2016, Congress passed Public Law 114-315, which modified 38 U.S.C. 
3679(c).  As a result of the new law, individuals using the Fry Scholarship under 38 U.S.C. 
3311(b)(9) are no longer required to enroll within three years of the service members death, and 
there is no longer a requirement that the service member who died had served at least ninety days 
of active duty service.  Because individuals using the Fry Scholarship are no longer required to 
enroll within three years of the death of the service member, the concept of continuous 
enrollment does not apply to these individuals.  Additionally, a new category of individuals who 
qualify for covered individual status under 38 U.S.C. 3679(c) was added.  This category is 
individuals who live in the state in which the institution is located and are using transferred Post-
9/11 GI Bill benefits while the transferor is a member of the uniformed services on active duty.   

As a result of the modifications to 38 U.S.C. 3679(c), CSCU is no longer compliant. Public Law 
114-315 requires the Veterans Administration to disapprove colleges and universities for the 
Post-9/11 GI Bill and the Montgomery GI Bill-Active Duty if the college or university charges 
more than the resident rate to covered individuals, as described in 38 U.S.C. 3679(c), for terms 
beginning on or after July 1, 2017.   

The modifications to the May 15, 2015 policy comply with the new requirements in 38 U.S.C. 
3679(c). 

RECOMMENDATION 
That the board vote to rescind Resolution dated May 21, 2015 entitled “Tuition Charged to 
Certain Veterans of the Armed Forces and Qualified Individuals under the Veterans Access, 
Choice and Accountability Act of 2014” and adopt this policy regarding Tuition Charged to 
Veterans of the Armed Forces and Qualified Individuals using Post 9/11 GI Bill, Montgomery 
GI Bill and Fry Scholarship. 
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RESOLUTION 

concerning 

APPROVAL OF MISSION AND VISION STATEMENTS 

for 

WESTERN CONNECTICUT STATE UNIVERSITY 

June 15, 2017 

WHEREAS,  Western Connecticut State University seeks to adopt an institutional mission 
and vision that is congruent with the CSUs and yet distinct from the other 
CSUs, as well as define its areas of excellence in servicing the state of 
Connecticut and its citizenry, and 

WHEREAS, Through Board Resolution 10-53 the Board of Trustees for the Connecticut 
State University System approved Western Connecticut State University’s 
mission statement on September 23, 2010, and 

WHEREAS, As part of its strategic planning process beginning in the spring of 2014, 
Western Connecticut State University identified five goals which serve as the 
cornerstone for the vision statement, and 

WHEREAS,    The mission and vision statements have emerged through appropriate 
university committees and processes, including the approval from the 
university Senate and the university President, therefore be it 

RESOLVED, That the Board of Regents for Higher Education 
rescinds Board Resolution 10-53 and approves the mission and vision 
statements for Western Connecticut State University as attached. 

A Certified True Copy: 

Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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Western Connecticut State University 
Mission and Vision Statements  

June 15, 2017 

Mission Statement 

Western Connecticut State University changes lives by providing all students with a high 
quality education that fosters their growth as individuals, scholars, professionals, and leaders 
in a global society. 

To achieve this, we 

1. Offer undergraduate and graduate programs that weave together liberal arts and
professional education and instill a desire for life-long learning.

2. Sustain a vibrant, inclusive campus that connects individuals through co-curricular
programs, cultural events, and service to the community.

3. Attract student-centered faculty who are passionate teachers and accomplished scholars.
4. Establish partnerships that create opportunities for internships, research, and experiential

learning.

(Approved by the University Senate on March 11, 2015, by the University President on March 24, 
2015, by the Academic and Student Affairs Committee on June 2, 2017) 

Vision Statement 

Western Connecticut State University will be widely recognized as a premier public university with 
outstanding teachers and scholars who prepare students to contribute to the world in a meaningful 
way. 

(Approved by the University Senate on January 18, 2017, by the University President on January 19, 
2017, by the Academic and Student Affairs Committee on June 2, 2017)  
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CT BOARD OF REGENTS FOR HIGHER EDUCATION 

RESOLUTION 

concerning 

CSCU Listing of Accepted Measures of Skill Level 

June 15, 2017 

WHEREAS, in June 2014, via Board Resolution #14-071, the Board of Regents for Higher 
Education approved a listing of multiple commonly accepted measures of skill 
level; and  

WHEREAS, The American Council on Education’s (ACE) College Credit Recommendation 
Service has performed extensive analysis of the newest version of the GED test 
(introduced in 2016) and recommended that a student who achieves scaled scores 
above 165 on a given subject test should be waived from taking developmental 
courses and placement testing in that subject area.  Now, therefore, be it  

RESOLVED:  That the Board of Regents for Higher Education accepts the use of student scaled 
scores on the GED (2016) as an instrument for placing students in initial math and 
English courses at CSCU institutions, and be it further 

RESOLVED: That the Board of Regents for Higher Education accepts the use of the GED 
(2016) scaled scores to remove the need for additional testing thereby expediting 
the advising, admissions and registration process, and be it further   

RESOLVED: that BR #14-071 concerning Multiple Measures is hereby rescinded and 
supplanted with the updated listing of Accepted Measures of Skill Level listed 
below;  

• CLEP/AP/DANTES • Local Challenge Essay
• Accuplacer • Local Math Exam
• Accuplacer WritePlacer • Non-Cognitive Questionnaire
• ACT Scores • SAT Scores
• CLEP/AP/DANTES • SBAC (Smarter Balanced Assessment Consortium)
• GED • Student Interview
• HS Transcript

and be it further 

RESOLVED: That this amendment to the accepted multiple measures listing be shared with 
presidents, chief academic officers, chief student affairs officers, admission 
directors and placement coordinators at all CSCU institutions. 

A True Copy: 

______________________________________ 
Erin A. Fitzgerald, Secretary of the 
CT Board of Regents for Higher Education 
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STAFF REPORT             ACADEMIC & STUDENT AFFAIRS COMMITTEE 

ITEM  

Approval of the use of student scaled scores on the GED (2016) as an instrument for placing 
students in initial courses at CSCU institutions. 

Intent 

The intent of this policy is to allow CSCU institutions to consider scores from the GED (2016) to 
place incoming students in initial math and English courses.   

Rationale for the Change 

The American Council on Education’s (ACE) College Credit Recommendation Service has 
performed extensive analysis of the newest version of the GED test (introduced in 2016) and has 
recommended that a student who achieves scaled scores above 165 on a given subject test should 
be waived from taking developmental courses and placement testing in that subject area.  

By removing the need for additional testing and thereby expediting the admissions and advising 
process for home-schooled and other non-traditional students who have passed the GED, this 
policy change will encourage non-traditional students  to consider attending community colleges 
and public universities.    

Direct Costs 

No additional costs are associated with this policy change. 

Policy Effect 

This policy change will expedite the admissions/registration process for home-schooled students 
and other students who earned high school credentials by passing the GED. 

Policy Sharing and Implementation 

This proposed policy will be shared with presidents, chief academic officers, chief student affairs 
officers, admission directors and placement coordinators at all CSCU institutions. 

SR Revised – 06/06/17 

06/02/17 – Academic and Student Affairs Committee 
06/15/2017 – Board of Regents 
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Student Success Through Quality Instruction

Presentation to the CSCU 
Board of Regents

June 2017



Advising

The nation’s “student success” agenda

Instructional 
Quality?

Guided Pathways

Predictive 
Analytics

Supplemental 
Instruction/Tutoring

Course and Program 
Redesign

Financial 
Supports

2



The evidence is clear: Teaching matters

3

Institutional finances strengthen4

Academic outcomes improve1

Retention and graduation rates rise2

Achievement gaps narrow3

When instructors   
use evidence-
based teaching 
practices:

Sources: 1Condon, 2016; Inside Higher Ed, 2016; 2Association of College and University Educators, 2016; Alfano, 1993; Fulton, Noonan, & 
Dorris, 2004; Gansemer-Topf, Saunders, Schuh, & Shelley, 2004; Gansemer-Topf & Schuh, 2004; Killion, 2000; Murray, 2002; Outcalt, 2002; 

Sherer, Shea, & Kristensen, 2003; 3CBE – Life Sciences Education, 2014; New York Times, 2014; 4American Council on Education, 2017;.



Stronger instruction, system-wide?

How can we better support CSCU’s 6,700 
faculty, to make instructional quality a 
strategic driver of student retention, 
graduation, and learning?

4Source: National Center for Education Statistics, 2017



ACUE’s Purpose and Approach



ACUE’s purpose and approach

6

• Prepares and credentials 
college educators in evidence-
based teaching practices 
necessary for student success.

• Endorsed by the American 
Council on Education, the 
nation’s most influential higher 
education association.



ACUE’s Course: Comprehensive and evidence-based
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25 online modules across five units of study:

Designing an Effective Course and Class

Establishing a Productive Learning Environment

Using Active Learning Techniques

Promoting Higher Order Thinking

Assessing to Inform Instruction and Promote Learning



Built with colleges and universities nationwide

8

Rutgers University-
Newark

Long Island University Wesleyan University University of 
Connecticut

New Jersey City 
University

Florida Agricultural and
Mechanical University

Kansas State
University

University of Missouri-
Kansas City

Diné
College

Essex County
College

University of Nevada,
Las Vegas

West Virginia
University

University of Southern 
Mississippi

Florida International 
University

East Carolina 
University

University of Colorado 
Denver

Butler
University

Miami Dade
College

University of
Arizona

California State 
University, Northridge

University of North 
Carolina at Chapel Hill

Elon
University

University of
Michigan

California State 
University, Los Angeles

Goucher
College

The City College of 
New York

Montclair State 
University

California State 
University, East Bay

Arizona State 
University

Colorado State 
University

University of Nevada, 
Reno

University of North 
Carolina at Wilmington

San Francisco State 
University

The University of 
Kansas

Delta State University



Partnership services
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Course Facilitator 
Preparation

ACUE 
Academic Lead

Course-taker 
Recruitment and  

Orientation

Collaborative 
Program Design

Ongoing Course  
Support

Issue Badges 
and Credentials

Score Required 
Assignments

Enroll and 
Prepare Faculty 

Cohorts

Measure 
Educational Impact 

and Financial Return

ACUE Community of Professional Practice

Enroll and 



CSCU 2017 Pilot



CSCU and ACUE’s 2017 Pilot

• Four campuses: Eastern, Housatonic, Naugatuck, Southern

• 60 faculty

• Timeline: 

 Kick-off orientations (January)

 Course completed (February to May)

 Certificate celebrations and media coverage (June)

 Pilot evaluation (June)
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Faculty improved their ability to:

12

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Write learning 
outcomes

Align 
assessments 

with outcomes

Structure class 
effectively

Create civil 
learning 

environment

Use active 
learning 

techniques

Deliver 
engaging 
lectures

Provide clear 
directions

Provide clear 
explanations

Before ACUE
After ACUE



Faculty found the experience rewarding:
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The Course is relevant to 
their experience.

The Course helped 
refine their teaching 

practices.

Faculty recommend 
ACUE’s Course.

95%

89%

89%



Students saw the difference: 
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“This course greatly exceeded my expectations. I 
was engaged and I learned more because of that.”

Students more likely to 
recommend their 

instructor to a friend

Students reporting 
better experience than 

in their other courses

90%

70%



Campuses are positive
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PRESS 
RELEASES



Next step: Systemwide roll out
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• Plan programs for all 17 institutions

• Secure third-party financial support

• Launch this fall

• Measure efficacy



In their own voices:
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In their own voices:
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